SELECTIVE'S TOOLS HELP Y@ll WRITE
MORE FLOOD BUSINESS

Flood insurance gives your customers the protection they need at a price that’s right for them.

Selective offers you the tools to target new prospects and nurture your current customers, whether

their property is in a high-risk flood area or rarely floods at all. These tools, combined with our superior
service, dedicated underwriting teams and in-house claims operation, help show you how committed we
are to serving both you and your flood customers.

SELECTIVEFLOOD.COM

A one-stop shop. Here you can manage your
customers’ policies and find claim reporting,
manual changes and helpful links to many
additional tools, such as:

Live Chat — an online tool to help you
manage flood business more quickly and
efficiently. Simply chat live with Selective’s
flood team while logged into our system or
from our direct link tool.

Excess Flood — integrated right into
Selective’s flood system, you can easily
quote and bind excess flood coverage
for those who need protection above the

National Flood Insurance Program thresholds.

Digital Download — compatible with most
agency management systems, Selective’s
digital download feature provides you
streamlined access to policy documentation,
commission statements and more.

ITV Calculator — quickly calculate the
estimated replacement cost on Residential
Condominium Building Association Policies
(RCBAP), to help reduce your agency’s
exposure to potential E&O claims. Whether
on new business or renewals, this ITV
calculator helps ensure your customers don’t
suffer from co-insurance penalties due to
being underinsured.

Elevation Certificates — easily accessible
and affordable. Selective has established a
relationship with an experienced professional
engineering firm giving you the ability to order
competitively priced elevation certificates (EC)
quickly and easily.

MYSELECTIVEFLOOD.COM

Similar to selectiveflood.com —
myselectiveflood.com is a self-service site

for our mutual customers to quickly review
policy information, report a claim and pay their
premium on the go and at their convenience.

www.selective.com
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Response is everything.



FLOOD TOOLS AVAILABLE FOR AGENTS

QuoteitNow

A way to help you save time and money. QuoteitNow allows you to maintain your personal touch
with customers, while empowering them to start the flood quote process on their own, at their
convenience, right from your website.

TRAINING

Where and when you need it. Selective offer’s you a variety of specialized training classes, both in-
person and online. Simply contact your territory manager for our current offerings.

COMMUNICATIONS

Be in the know. Selective provides you with regular communications to keep you up to date on flood
program updates, marketing tools, service naotifications and revisions to the NFIP to help you best
serve our mutual customers.

MARKETING RESOURCES AT YOUR FINGERTIPS

Our distributed marketing platform provides you access to a wide variety of high-quality marketing materials
(digital and print) that are fully customizable to your agency to help reach new and existing customers.

Learn more. Contact us today.
Don Burke

765-577-003
don.burke@selective.com

Response is everything.®
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